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supplemental-appropriation/

3- https://www.americantelemed.org/policies/new-hhs-cms-dea-implement-waivers-to-
expand-telehealth-virtual-services-for-medicare-beneficiaries/

4- https://www.dfs.ny.gov/industry guidance/coronavirus/telehealth_ins_prov_info

4 https://www.americantelemed.org/policies/new-hhs-cms-dea-implement-waivers-to-expand-telehealth-virtual-
services-for-medicare-beneficiaries/
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. https://www.dfs.ny.gov/industry guidance/coronavirus/telehealth _ins_pro
v_infol-

. https://www.ahip.org/health-insurance-providers-respond-to-coronavirus-
covid-19/

. https://www.cnbc.com/2020/04/17 /telemedicine-services-offer-free-check-
ups-during-coronavirus-pandemic.htmi

. https://www.ahip.org/health-insurance-providers-respond-to-coronavirus-
covid-19/

. https://lwww.acc.co.nz/covid-19/providers/service-item-codes-and-rates-
for-telehealth-invoices/?smooth-scroll=content-after-nav
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Services A-C

Essential Telehealth

Service ; Additional comments
service? approved?

Access to Telehealth may be
Acupuncture No No reviewed following submissions from
the sector.

Ambulance -
air and road

Essential service only if required fo
Yes No meet urgent needs, particularly for
clients working in essential services.

Artificial limb
services

Telehealth approved for hearing aid
Audiology No Yes fittings only for clients already in the
process of testing.

. Yes, where
Behaviour ,
Yes clinically
support -
appropriate

Ced G, 5l plosl LB Sleas pled a8 ,a5 9 oS (" jg0 ol 5l Cudls Slaos adyad g oS losal, jo

.LSSLA)J)L'J.{L? wMM 9 c@Lo)b)Lf

Clinical services contract holders (medical specialists)

Consultation Telehealth code Rate (excl. GST) Rate (incl. GST)

Standard medical case

. C5M1 See contract See contract
review
Complex medical case

. Csm2 See confract See contract
review
S.fo r.ldgrd medical single CSA1 See contract See contract
discipline assessment
Complex medical single CSA2 See contract See contract

discipline assessment

*Telehealth rates for these services increased on 2 April 2020. Invoices will be back paid using the
updated rates. If you've already invoiced us for Telehealth services provided from 20 March 2020,
please re-submit these af the new rate when these are available through your PMS system.

**The Telehealth code for this service was updated on 2 April 2020. Physiotherapists working under

the physiotherapy services contract should use the new code above for follow-up consultations (ie
PT2T, rather than using the PTTH code currently specified in your contract).

ol



General practice (Cost of Treatment Regulations)

Registered nurse

Rate (incl. GST)

Consultation Telehealth code Rate (excl. GST)
RN - regular consulf NCT1 $15.00
RN - under 14s NCT2 $31.93
RN - C5C holder NCT3 §27.61
RN - CSC dependant NCT4 $32.83

Nurse practitioners (NPs)

§17.25

$36.72

§31.75

$37.75

Rate (incl. GST)

Consultation Telehealth code Rate (excl. GST)
NP - regular consult NUT1 §27.46
NP - under 14s NUT2 $52.37
NP - CSC holder NUT3 $49.06
NP - CSC dependant NUT4 $53.86

A

§31.58

$60.23

556.42

561.94



Providers (Cost of Treatment Regulations)

Physiotherapists
Consultation Telehealth code Rate (excl. GST) Rate (incl. GST)
Initial consultation PHTI S41.747 $48.00%
Follow-up consultation PHYT $29.47% $33.89*

Occupational therapists

Consultation Telehealth code Rate (excl. GST) Rate (incl. GST)
Initial consultation OoTh S474% 548 00°
Follow-up consultation oTT $29.47* $33.89*

Speech and language therapists

Consultation Telehealth code Rate (excl. GST) Rate (incl. GST)
Initial consultation ST 541747 548 .00~
Follow-up consultation STT §29.47* $33.89*

el

https://www.acc.co.nz/covid-19/providers/service-item-codes-and-rates-for-
telehealth-invoices/?smooth-scroll=content-after-navs
https://www.acc.co.nz/covid-19/providers/our-essential-services-during-covid-
19-alert-level-4/?smooth-scroll=content-after-navs
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Telehealth Consent Form

|, Michelle Robinson, have read
and understand the information
provided above regarding
telehealth, have discussed it
with my provider or such
assistants as may be
designated, and all of my
questions have been answered
ta my satisfaction. | hereby give

my informed consent for the use
of telehealth in my care.

Patient Name {100

Michelle

Robinson

Patient Signature
; r’ :

A\ SUBMIT FORM »

¥ Hl

&L

https://southwesttrc.org/blog/2017/telemedicine-informed-consent-how-informed-

are-you
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Sample Telehealth Documentation Template

Patient: Last, First MRN: 123456
Age: 48years Sex: Male DOB: 01/01/1970
Diagnoses

Author: TeledocLast Name, First Name

History of Present Iliness

This visit was conducted with the use of interactive audio and video telecommunications system that permits real
time communication between the patient and the providerPatient consent forvirtual visit obtained on Date
(DD/MM/YYYY)

Originating Site: University Hospital

Distant Site: Patient's Home

PCP: Dr. Primary Care Physician

Teleheaith Consulting Physician:Teledoc

Readmission RiskScore: High 75

Hospital Course
Summary Written in Italics

Virtual Visit
[ Describe Hemodynamic Stability
New Symptoms
Today's Vitals and the Ranges ofBiometric Readings
Pertinent Review of Systems
Write a Problem Based List Starting with the Highest Severity Issue First
Document Patient Adherenceand Comment on Patient-Centered Plan from Motivational
Interviewing
Document Coordination of Care:i.e. Upcoming Specialty Follow up Appointmentsand Plans
Document NextFollow Up Appointment with the Primary Care Physician
Import or Document Relevant Lab Values, Imaging, Reports etc ...
Document Impression and Plarincluding the Short Action List Summary to be communicated
to the Primary Care Physician
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: Follow- .
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Number of Patients 235 759 48 26
Number of Physicians 13 40 14 6
Non COVID-19 Follow-up e-clinic
Number . of | Number . of Total Call Time/minute Number of
Physicians patients Texts
260 776 965 347
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